PROJECTION COMPLETION SURVEY RESULTS
Accounts Payable
JANUARY, 2007

As part of the continuous improvement goals of the college, a survey was conducted to
determine the satisfaction level from the staff of AR and CIS. The resulting data is listed
as follows:

AP Remodel
Respondents: 3 100%
Surveys sent: 3

Please circle the appropriate number (5 - Excellent, 4-Above Average, 3-Average, 2-
Below Average, 1-Poor).

Appearance:
Walls: 1() 2() 3() 4() 5(3) NA()
Ceiling: 1() 2() 3() 4() 503 NA()

Carpet/Tile: 1() 2() 3() 4() 5@B) NA()

Woodwork:  1() 2() 3() 4() 5B NA()

1-Poor 2-Below Average 3-Average 4-Above Average 5-Excellent N/A

Comments:

Were the telephone services/data services completed to your satisfaction?
1() 2(0) 3() 41 5@ NA(Q)

Comments:
=  FAX line unplugged per David/Bob in the phone room works great now

Were electrical modifications completed to your satisfaction?
10 2() 3) 4() 5() NAQ

Comments:
= Not enough outlets in areas needed.
= Very few outlets.
= Need more plug ins.

Were Facilities personnel helpful to you during the project?
1() 2() 3() 4) 5B NA

Comments:



Were Facilities personnel courteous?
1() 2() 3() 4) 5B NA

Comments:
= You guys are great!
= Always!
= Always

Was the move completed to your satisfaction?
1() 2() 3() 4) 5B NA

Comments:

Do you feel that your input was important to the project leaders?
1() 2() 3@ 4() 5@1) NA(Q

Comments:
= FM was great. | think the architects failed to listen to issues & questions & I think
caused several problems

Was the project completed in a timely manner?

1) 200 30) 40 50B) NAQ)

Comments:

What should have been done differently?

= Just more plug ins.



